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A helpful guide
of things
you may need
to know about
Funerals.

Your Local Family Owned
& Operated Funeral Home

24/7 Personal Attention
Call: (02) 9659 0900

\"J
\V/j Hills Family Funerals

340 Old Northern Road, Castle Hill



Our Services

. Obligation free consultations in our office,
or in the privacy of your own home.

. Funerals held in any location
. Attention to detail

. Genuine help and support

. Affordable

o Our own private mortuary

. Funeral packages also available

o Private family arrangement rooms
. Private viewing facility

. Our prepaid funerals are 100% interest free with payment plans to suit
your financial situation. Funds are secure, and held in a Government
regulated trust fund.

. We support small local family businesses so we can pass that saving
onto you.
. Funeral Arrangers' that can speak fluent Arabic & Maltese.

Dedicated Funeral Directors
available to take your call 24/7

A funeralis a
tribute to a life
well lived.



What Will Happen Next
1.  We will bring your loved one into our care.
(If after hours our staff will call you in the morning)
2. Hills Family Funerals will then contact you to help you make

arrangements for your loved ones farewell.

3. Face to face meeting with your Funeral Director. Please bring in this
form and fresh clothing for your loved one to be dressed in, if you wish.

Things you may need to consider before meeting with

your Personal Funeral Consultant.
1.  What are your loved ones wishes?

oBurial OCremation

2. Where would you like to hold the service?
o Church

o Crematorium Chapel

O Hills Family Funerals Chapel, Rouse Hill
o Cemetery Graveside

0 Other

3.  Who would you like to Conduct the Service?

Some people know a minister who will conduct the funeral ceremony.
Other’s nominate a religion and leave it to the funeral director to
contact someone who is available, others opt for a civil celebrant and
some prefer to have family members speak.

O Minister

o Celebrant
o Other

o Male or o0 Female Preference.



4.  Will the service be private or would you like it advertised?

o Sydney Morning Herald / Daily Telegraph / Other

5. Do they have a prepaid Funeral with us?

oYes ONo

6. Have you considered seeing your loved one again for a final time?

o0 No Viewing 0O Yes, viewing 0 Viewing for family who wish

6. Would you like a photo tribute presentation?

If so, it is a good idea to start to look through images of your
loved ones life. We usually suggest 40—50 photos for a 3.30mins song.
(it is helpful to have these photos on a USB)

7. Music Choices for the service? (Consider 3-4 pieces for the service)

Song Choice: Artist:
Song Choice: Artist:
Song Choice: Artist:
Song Choice: Artist:

8. Names of those honoured to carry your loved one
to their final resting place (Pall Bearers)

Name: Name:

Name: Name:

Name: Name:




Personal Information (of your loved one)

Family name:

Given name(s):

Maiden name:

Also known as:
Usual Address:

Post code:

Date of birth: OFemale oMale

Place of birth: Town: City:

State: Country:

Year arrived in Australia, If born overseas:

Occupation during working life:

Pension: oYes oONo Type: oAged oOVet oDisability oWidows cUnknown

Aboriginal or Torres Strait Islander origin: oYes ONo

Executor of the Will

Name:

Telephone:
Address:

Post code:

Place where the will is held:

Family Doctor

Name:

Telephone:
Address:

Post code:




Marriage Details

Current Marital Status:

ONever Married oOMarried oOWidowed o©Divorced

Full name of spouse:

oDefacto

Maiden name of spouse:

Age of deceased at time of marriage:

Place of marriage:

Reason why marriage ended:
oWidowed oDivorced (Separated is NOT a legal status)

Prior Marriages: (In order of marriages)

1st Marriage

Full name of spouse:

Maiden name of spouse:

Age of deceased at time of marriage:

Place of marriage:

Reason why marriage ended:
oWidowed woDivorced (Separated is NOT a legal status)

2nd Marriage

Full name of spouse:

Maiden name of spouse:

Age of deceased at time of marriage:

Place of marriage:

Reason why marriage ended:
oWidowed oDivorced (Separated is NOT a legal status)



Father of the Deceased

First name:

Other given names:

Surname:

Occupation during working life:

Mother of the Deceased

First name:

Other given names:

Surname:

Maiden nam

Occupation during working life:

e:

Children’s Details
(List all children in order of date of birth, including legally adopted

How many children:

o No Children

L. NAME: .
DOB.............. Y ST ST M/F......Dec/Stillborn
2. NAME: e e s
DOB.............. [ Y 2T M/F......Dec/Stillborn
3.NAME: . s
DOB.............. Y T Y 2T M/F......Dec/Stillborn
4. NAME: ...
DOB.............. Y ST ST M/F......Dec/Stillborn
5.NaME: ..o s
DOB.............. J oo L e M/F......Dec/Stillborn
6. NAME: ...
DOB.............. Y ST J e M/F......Dec/Stillborn



Items to bring with you (if available)
0 A form of ID for yourself

0 Clothes for your Loved One

0 Copy of the Will

0 Right of Burial (If applicable)

Any questions you need to ask us




Richard Spiteri - General Manager

We understand the importance
of family and it shows in

everything that we do m

—

-

We have a highly experienced, dedicated, vibrant team
Proud to support other local family businesses
Warm and friendly environment

The most affordable prepaid funerals in the Hills district with the most
flexible payment plans

Available 24 hours a day, 7 days a week to guide you through the process

Thank you for the very special
trust you have placed in us.



Hills Family Funerals Services

Local and professionally trained staff

24 hour telephone care line (02) 9659 0900

Complete ladies staffing upon request

The commitment of a 100% Australian and family owned company

Transfer of your loved one into our care from any location, including
interstate and overseas

Church, chapel, or other venue bookings, or the use of our own
private chapel

The appointment of clergy or celebrant

Mortuary care, dressing and preparation of your loved one for viewing
Mourning cars for the family

Crematorium, burial site, or crypt arrangements

Memorial book and tribute to your loved one

A life celebration DVD to be played at the service (made in-house)

Online funeral notice that provides the funeral details and allows you
the option to share to social media

Many other options to personalise your
loved one’s service or celebration of life



Prepaid Funerals

Have you considered looking into a Prepaid Funeral?

We all like to plan ahead — we plan for holidays, marriage, kids, education &
retirement. Unfortunately, there’s one thing that most of us avoid planning
for, our funeral. Death is inevitable, and just as important a part of life as
being born, and while no one wants to think about their death, pre-planning
your funeral gives you the peace of mind to know that when the time comes,
your family won’t have the added stress of organising your funeral for you.

If you have ever thought about pre-planning your funeral in Sydney or the
funeral of a friend, then our team of arrangers can help you. Pre-planning is
an opportunity to make all the important decisions yourself, and by including
your personal preferences your family will know they are honouring your life
as you would like, while securing today’s prices.

No deposit

Affordable prepayments for up to 5 years

Obligation free consultations

100% Australian Owned

All local staff

Dedicated funeral directors available to take your call 24/7
Funds are secure, held in a government regulated trust fund
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Flexible payment options if you fall into financial hardship,
you will not lose what you have already paid

Available 24 hours a day, 7 days a week
to guide you through the process

E: enquiry@hillsfamilyfunerals.com.au
340 Old Northern Rd, Castle Hill

Ph: (02) 9659 0900
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‘The Hermitage Cottage’
constructed in 1802

Create a service
as unique as
your loved one'’s life,
because the end of
their story matters.
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